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A simple step-by-step 
guide to planning 
your service
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Where to begin?
Here at Swanborough Funerals we have put together this step by step 
pre-planning guide to assist you in creating a service that celebrates your life.

Planning a funeral can be an overwhelming process for those who are grieving, 
so why not pre-plan your own service and let your family know your wishes?

When considering your service, please refer to our website where you will find details 
on such options as venues, floral arrangements, coffins and caskets and a host of 
other information: www.swanboroughfunerals.com.au.
 
This PDF document can be completed on a computer or tablet. If you need PDF 
software, you can install Adobe Acrobat Reader DC on your device. It is free to use 
and available for download here https://get.adobe.com/reader/. 

Simply check the appropriate boxes and type in your responses. Once you have 
finished, send it to us at: office@swanboroughfunerals.com.au. 

We are here to help you at any stage. So why not start now?

and the team at Swanborough Funerals.
Esther Swanborough
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24/7
CALL

1800 100 411
Visit us at: 2/11-13 Grand Plaza Drive, Browns Plains Qld

Now call us to get a quote
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Complete the
pre-plan 
service guide
Send a copy to your next of kin 
and to Swanborough Funerals
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We will send you the
IMPORTANT
CONTACTS 
Send a copy to your next of kin
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These are the questions our team will ask your family at the time of 
arrangement. This information is required by The Registry of Births, 
Deaths & Marriages to organise the registration of death and either the 
burial or cremation. 

Personal information

1  S

ECTION

Nominate the type of service you desire.
What type of service do I want?2  S

ECTION

What you will find inside...

This is where you can share your journey, traditionally known as the 
eulogy. What would you like to be remembered for? This is the story of 
your life penned down for future generations, a part of your legacy.

My story
4  S

ECTION

Select your service preferences that uniquely celebrate your life.
My service3

  S

ECTION

A space for you to jot down any extra information for your next of kin.
Notes5  S

ECTION
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MY PARENTS
Father’s first names 

Father’s surname 
Father’s occupation 
Mother’s first names 

Mother’s maiden surname 
Mother’s occupation 

MY DETAILS
Sex 

First names 
Preferred first name 

Surname 
Date of birth 

Did you serve in the forces?
Funeral bond 

Insurance 
Residential street 

Residential suburb 
Residential postcode 

Place of birth 
If born overseas year arrived  

Usual occupation 
Are you retired?
Identified origin 

Current relationship status 

 Male    Female

 No	  Yes	 Details:

 No	  Yes	 Details:

 No	  Yes	 Details:

 

 No	   Yes
 No	   Aboriginal	  Torres Strait Islander	   Aboriginal and TSI
 Never married	  Married	  Divorced	  Widowed
 Registered 		   De facto	  Unknown

City, State, Country

MY CHILDREN
First names Date of birth

First child  
Second child 

Third child 
Fourth child 

Fifth child 
Sixth child 

Seventh child  
Eight child  
Ninth child  
Tenth child  
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First Relationship
MY RELATIONSHIPS (as applicable)

Second Relationship

Third Relationship

Fourth Relationship

Place of event 
Marriage or registered relationship?

My age at time 
First names of spouse 

Surname of spouse 

Place of event 
Marriage or registered relationship?

My age at time 
First names of spouse 

Surname of spouse 

Place of event 
Marriage or registered relationship?

My age at time 
First names of spouse 

Surname of spouse 

Place of event 
Marriage or registered relationship?

My age at time 
First names of spouse 

Surname of spouse 

[                           ]Remember to save your planning guide and send 
a copy to us and your primary contact person.

MY CONTACTS
Primary person in charge of my arrangements

Name
Relationship

Address
Phone numbers

Email address

Name
Relationship

Address
Phone numbers

Email address

Secondary person in charge of my arrangements
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I wish to have a ... [ please tick only one option ]

 CREMATION
Name of crematorium

Do you want a service held?      
Location of my service

I would prefer [tick one option]

 Do you want a wake?
Details of wake venue

Any other relevant Information?

 
  Yes             No

  Ashes scattered      Interred in an urn     Interred in memorial site
  Other  Details: 
  Yes             No

 REPATRIATION
Country of repatriation

Do you want a service held?     
Location of my service

Do you want a wake?
Details of wake venue

Any other relevant Information?

  Yes             No

  Yes             No

 BURIAL
Name of cemetery

I would prefer [tick one option]
     Grave site [tick one option]

Plot details
Location of my service

 Do you want a wake?
 Location of wake venue

Any other relevant Information?

 
  Lawn      Monumental      Vault      Crypt / Mausoleum
  New      Pre-purchased     Re-open

  Yes             No
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MY SERVICE PREFERENCES

Celebrant / clergy details 

My coffin / casket choice 

Pallbearers? 
First pallbearer name 

Second Pallbearer name 
Third pallbearer name 

Fourth pallbearer name 
Fifth pallbearer name 
Sixth pallbearer name

 
My choice of flowers 

Viewing prior to service  
Open coffin during service  

Dressing instructions

Memorial book 
Order of service sheets 

Dove release 
Butterfly release 

Tribute slide show 
Live stream recording 

Bookmarks 
Thank you cards 

Photo on coffin / casket 
In lieu of flowers donations to 

Newspaper notice 
Name of paper/s

 

Memorial page on our website 

 
 

  Yes             No

 
  Yes             No
  Yes             No

  Yes             No
  Yes             No
  Yes             No
  Yes             No
  Yes             No
  Yes             No
  Yes             No
  Yes             No
  Yes             No

  Yes             No

  Yes             No

Who will take my service?
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MUSIC I WOULD LIKE PLAYED AT MY SERVICE

WHAT I WOULD LIKE READ AT MY SERVICE
For example: poems, scriptures and quotes.
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MY FAMILY

MY GROWING UP YEARS
For example: childhood stories, schooling, favourite past times, sports played.

My brothers and sisters, my children and their spouses, grandchildren, great grandchildren.
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My Story...4

MY MARRIAGE YEARS

SIGNIFICANT PEOPLE IN MY LIFE

For example: how we met, where we were married, where we lived.
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For example: family member, a school teacher, a best friend.



My Story... 4

MEMORABLE FAMILY MOMENTS

MY EMPLOYMENT
For example: occupations, accomplishments, awards, work values. 
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For example: family holidays, celebrating significant milestones, funny story’s.
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MY HOBBIES

MY PETS

MY BELIEFS
For example: my values, favourite sayings, character qualities.
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My Story... 4

I WOULD LIKE TO BE REMEMBERED FOR...

LIFE LESSONS TO PASS ON
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Notes5
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NOTES
A space for you to jot down any extra information for your next of kin.
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[                       ]Now that you have completed the Pre-Plan Service Guide, 
email it to Swanbourough Funerals for a quote or

contact us for an appointment.

1800 100 41124/7
CALL

email:office@swanboroughfunerals.com.au  

NOTES
A space for you to jot down any extra information for your next of kin.



www.swanboroughfunerals.com.au
Visit us at: 2/11-13 Grand Plaza Drive, Browns Plains Qld 41181800 100 41124/7

CALL

Floral arrangements

A wide selection of arrangements are available 
including bouquets, sheaths, wreaths and hearts.
Browse the range of flowers, natives, and roses.  
The floral tributes listed are only available 
for services provided and conducted by 
Swanborough Funerals.

The Logan Business Distinction Awards are 
the premier business event in Logan City, 
Queensland. 

Swanborough Funerals were honoured to 
receive this major catagory award and continue 
to proudly serve the greater Brisbane, Sunshine 
Coast and Gold Coast regions and have done so 
for the past twenty years.

2019 MAJOR LOGAN BUSINESS AWARD 
WINNER - CUSTOMER SERVICES

Creating a service as unique 
as your loved one

FA M I LY  O W N E D  &  O P E R AT E D

Providing 
individual and 
unique services

We hosts a wide variety of services from 
traditional venues to alternative settings.

Consider one of our environmentally friendly and 
cost effective options. 

Peruse through our beautiful range of coffins & 
caskets.

Why not view the entire range of our products and services online?

Urns, keepsakes and jewellery 
collection

Browse the online store where you will find 
our beautiful selection of elegant and dignified 
cremation urns, keepsakes, tea lights and 
jewellery options in a variety of designs.

We are confident that you will find the right urn 
to honour the memory of your loved one.

We aim to take the stress out of making this 
choice and will deliver without any hassles.
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